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Many times I am asked why DCSD recommends that its clients transfer their direct deposit 
checking accounts to the ABC Bank in Chicago. I know many clients are reluctant to make this 
transfer, even though they are told the ABC Bank protects their funds from bank freezes and 
garnishment. Perhaps the following recent article in the Washington Post will convince them that 
the transfer is necessary:

“The revenue that banks and credit unions generate by letting customers overspend their 
accounts, then charging them a fee, increased 35 percent in two years,” the Center for 
Responsible Lending reports in a study released Tuesday. 

Culling figures gathered by the Federal Deposit Insurance Corp., the consumer advocacy 
group found that customers paid $23.7 billion in overdraft fees in 2008, up from $6.2 
billion two years before. 

In the past 12 months, an estimated 51 million Americans spent more than they had in their 
checking accounts, triggering either an overdraft or a non-sufficient funds fee, the study 
found. 

Such fees have sparked outrage on Capitol Hill. Members of Congress, who argue that the 
fees amount to high-interest loans, are pushing for legislation that would force banks to get 
permission from customers rather than automatically approving transactions that send their 
accounts into the negative. 

Most banks automatically offer the loans to all account holders, according to a study 
released last year by the FDIC. They do not notify customers when an overdraft is about to 
happen, nor do they give them a chance to cancel the charge. They also typically process 
transactions in ways to increase the number of charges, particularly by debiting large 
transactions before small ones, therefore exhausting funds more rapidly. The average fee 
is $35. 

“Wouldn’t this money be better spent on productive goods and services that might actually 
spark the economy or for savings for retirement?” said Kathleen Day, a spokeswoman for 
the Center for Responsible Lending. 

The banking industry has argued that customers have many ways to keep track of the money 
they have in their accounts. More importantly, they say, “they are providing customers a 
service they actually want.” 
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I urge all DCSD clients to seriously consider transferring to the ABC Bank, which has signed an 
agreement with this law firm not to allow bank freezes or garnishment of DCSD client’s accounts. 

For more information about the ABC Bank please call Elizabeth Ballesteros at 1-800-992-3275 
Ext 1402. Failing to make the transfer may result in a bank freeze which will increase the revenue 
to your bank at your expense.

Special Note for DCSD Clients

NSF charges of $10 
will apply to clients 

when a check or ACH 
is returned by your bank,

 for whatever reason, 
as stated in your 

Lawyer-Client Agreement 
on page 11, #4.

Recently the National Consumer Law Center issued a report titled “Unhealthy Pursuits: How 
the Sick and the Vulnerable are Harmed by Abusive Medical Debt Collection Tactics,” which 
documents a considerable pattern of abuses and failures – not just isolated to health providers –  
attempting to collect debts from people who cannot pay these debts. 

Some practices to be wary of include:
•	 Failing to offer charity to many clearly qualified patients;
•	 Creating crushing debt burdens that should have never existed in the first place;
•	 This charity is not a gift, it is a reciprocal obligation on many care providers who have been 

granted substantial financial benefits of non-profit status and charitable donations;
•	 Inflating debtors’ bills by forcing the uninsured to pay grossly inflated “sticker” prices for their 

care – prices that are several times what health insurers pay for the exact same service. This 
unfairness is exacerbated because the uninsured are disproportionately low-income. Suing and 
relentlessly pursuing patients said to owe money for amounts well beyond any ability to pay.

•	 Placing liens on homes encumber what is often a family’s sole asset. Acting as de facto loan 
brokers, by deferring indebted consumers to credit card companies, finance companies and 
other high cost creditors. Providers often advice these consumers to take out expensive credit 
to pay their medical bills. 

Although it is a brief summation, this report shows that health care providers and other individuals 
and organizations are taking a “by any means necessary” approach to collecting their debts – no 
matter how immoral – and it is best to be on the lookout for these unjust practices.

National Consumer Law Center Reports: 
Be Wary of Unjust Medical Debt Collection Practices

REFER DCSD TO A FRIEND!
Do you know someone who is suffering 

in silence like you once were?
Help a friend, neighbor, relative or other loved one 

achieve peace of mind  and restore dignity in his or her life.
Help US by distributing DCSD cards around your community 

and make others aware of the service that has 
been helping you restore dignity to YOUR life!

We’d love to talk to anyone whom 
you think would benefit from our service. 

Please give your friends and loved ones DCSD cards.
Please call (800) 992-3275 ext. 1004 for DCSD cards. 


